General business terms and conditions
for participating in gambling games
Operator of gambling games under Act No. 30/2019 Coll. on gambling games and on the amendment
to certain Acts, as amended, is (hereinafter referred to as the “Operator”):
SLOV-MATIC, spol. s r.o.
ID No.: 17 314 712
with registered office at Humenské námestie 1, 851 07 Bratislava
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Article I.
Introductory provisions
These Terms and conditions to the Contract on participation in gambling games (hereinafter
referred to as the “Terms”) govern the rights and obligations of natural persons, participants of
the operated gambling games, and the Operator. The relevant game plan shall take
precedence in the event of collision with these Terms.
Only natural persons may participate in the gambling games operated by the Operator, and for
this purpose they may conclude a Contract on participation in gambling games (hereinafter
referred to as the “Contract”) with the Operator, under the terms defined by the game plan for
carrying out the relevant gambling game (hereinafter referred to as the “Game plan”), and
under the conditions laid down in these Terms, and which comply with all other conditions laid
down by legal regulations of the Slovak Republic, in particular Act No. 30/2019 Coll. on
gambling games and on amendment of certain Acts, as amended (hereinafter referred to as
the “Act on gambling games”). Every participant in the gambling games operated by the
Operator at the gaming premises who has concluded the Contract shall be a holder of the
Player registration card (hereinafter referred to as the “Player card”).
The Contract is concluded as a part of the registration process and the acquisition of the Player
Card within the frame of gambling games operated by the Operator.
The Contract is considered to be a contract on participation in gambling games concluded
between the Operator and the participant. The conclusion of the Contract is deemed to be the
completion of the registration process, the acceptance of these Terms, and acquisition of the
Player card.
The participant shall be obliged to get acquainted with these Terms prior to commencement of
participation in gambling games.
By registering his or her participation in gambling games operated by the Operator, the
participant expresses unconditional consent to the wording of these Terms.
The participant hereby undertakes not to engage in any activity that could damage the good
name or reputation of the Operator, otherwise the Operator shall have the right to terminate
the Contract immediately and to take appropriate legal action against such participant.
Article II.
Contract
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Natural person that is over 18 years of age and is interested to participate in gambling games
operated by the Operator may for the purpose of participation in the gambling games
conclude the Contract in accordance with these Terms. Each participant of gambling games
may conclude only one Contract with the Operator, and the rights and obligations under this
Contract may not be transferred to another persons.
In this regard, the natural person applying for the registration shall be obliged to notify the
Operator of all necessary data and then complete the registration process in the manner
specified in these Terms (hereinafter referred to as the "Registration").
A participant, who concluded the Contract with the Operator and who completed the process
of Registration and identification under Act No. 297/2008 Coll. on the Prevention of
legalization of proceeds of criminal activity and terrorist financing and on amendments to
certain Acts as amended (hereinafter referred to as the “AML Act”), shall be entitled to
participate in the relevant gambling games operated by the Operator, and the Operator shall
be entitled to refuse to conclude the Contract; in such a case the natural person shall not be
entitled to participate in the gambling games operated by the Operator under these Terms.
The Contract may be concluded in any of the Operator's operations and each participant must
be properly identified in accordance with the AML Act.
Each potential participant is required to fill in all data required by the Operator for his or her
Registration for participation in gambling games. If the Operator discovers that such data is
invalid or untrue, it shall be entitled to suspend the participant's participation in gambling
games operated by the Operator until the situation has been investigated and potentially
rectified. Each participant shall be obliged to inform the Operator immediately of any changes
in all the data required for the Registration of the participant for participation in gambling
games, no later than within ten (10) days after the change of such data, in the Operator's
operating premises.
The Contract is concluded for an indefinite period and the Operator and the Participant can
terminate the Contract, even without giving any reason, with one (1) day notice period.
Article III.
Registration
Any natural person who intends to participate in gambling games operated by the Operator
may complete the Registration process.
Any natural person who intends to participate in gambling games operated by the Operator
shall be obliged to successfully complete the identification process under the AML Act. In the
process of identification, the participant shall be obliged to notify the Operator whether he or
she is a politically exposed person under the AML Act.
Within the frame of the Registration process, the Operator will issue to the participant a Player
Card that serves for his or her participation in the gambling games operated by the Operator.
The Operator shall be entitled to withdraw from the Contract in the event that the participant
violates these Terms, the relevant game plan, or generally binding regulations related to
participation in gambling games operated by the Operator. The Operator shall be also entitled
to withdraw if it will be discovered that the participant deliberately provided false personal
data required for the Registration or for the purposes of the AML Act. The Operator shall

notice the participant of the withdrawal in a suitable manner and without undue delay using
the contact details provided by the participant in the process of Registration, or such details
updated by the participants. By withdrawing from the Contract the legal relationship between
the Operator and the participant expires.
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Article IV.
Gaming premises, participation in a gambling game
Entry into the gaming premises is allowed only to persons over 18 years of age. Participation in
gambling games is allowed only to persons over 18 years of age.
The respective employee designated by the Operator shall be responsible for the operation of
the particular gaming premises. The participants shall be obliged to follow the instructions of
the staff of the gaming premises, to comply with the Slovak legislation, these Terms, the
relevant game plan, and the rules of individual games.
Participants who violate Slovak legislation, these Terms, the relevant game plan, or violate the
rules of good behaviour, can be excluded from participating in the gambling games and ejected
from the gaming premises, or their Registration can be cancelled.
Entry to the gaming premises shall be only permitted in suitable clothing, visitors to the
gaming premises may not show signs of ingestion of alcoholic beverages or narcotics.
Employee of the Operator decides on the suitability of such a person to enter the gaming
premises. Persons in uniforms may only be allowed into the gaming premises if necessary for
the performance of their service, otherwise only with the explicit consent of the Operator.
Entry with weapons is prohibited. A visitor to a gaming premises is required to undergo an
inspection whether he or she does not bring weapons or other dangerous objects into the
gaming premises.
No person, whether alone or in conjunction with another person, shall be authorized to hold
or use a computer or other electronic, electrical or mechanical devices in the gaming premises
that are capable of monitoring, recording, evaluating or otherwise affecting the results of the
games. If the management of the gaming premises (the Operator) has a reasonable suspicion
that the game is influenced by such devices, it will declare the game in question to be invalid in
accordance to the game plan and the winnings will not be paid out to the participant(s).
Each participant must comply with the gambling game’s game plan.
The visitors are not allowed to create any image or sound recordings in the gambling room
without the consent of the Operator.
When a gaming device is undergoing service repairs, playing on its end device is not permitted.
Before commencing any service intervention on a technical device, the participant must end
the game at the request of the operator and leave the end position.
The Operator reserves the right to refuse entry to the gaming premises to anyone without
giving any reason.
Article V.
Grievances and complaints
Grievances or complaints related to the operation of the gaming premises, the participants, or
the employees of the Operator are handled by the relevant employee of the Operator on site,

2.

3.

1.

2.
3.
4.

1.

2.

3.

he or she will issue a conformation of complaint submission. The participant may submit such
complaint no later than within 15 days from the occurrence of the relevant circumstances that
are the reason for the complaint. This provision shall not affect the right of a participant to
exercise the right to a prize at the Operator within 30 days after the evaluation of the betting
opportunity.
The participant shall be also entitled to make a verbal complaint to the staff of the gambling
room, which must be submitted immediately after the claimed event. This shall not affect the
right to claim the prize within 15 days, if the prize was not credited automatically. Any
grievances or complaints must be demonstrably delivered to the Operator at least by the date
specified in this paragraph, either personally in the gaming premises or by email to
slovmatic@slovmatic.sk or in writing to the address of the Operator: SLOV-MATIC, spol. s r.o.,
Humenské nám. 1, 851 07 Bratislava
The Operator of the gambling game shall directly notify the player of the outcome of the
complaint within 30 days from the date of delivery of the complaint.
Article VI.
Loyalty program
Any participant can become a member of the loyalty program "SLOV-MATIC". The participant
will become a member of the loyalty program based on an application and subsequent
confirmation of his or her membership.
The Operator shall be entitled to add, remove, or change any game and/or bonus offer at any
time within this loyalty program.
The terms of membership are defined at http://slov-matic.sk/vernost , or in the gaming
premises with the staff.
The Operator reserves the right to end the membership of any participant in the loyalty
program; there is no legal right to the membership in the loyalty program under this Article.
Article VII.
Protection of personal data
For the Registration and participation in gambling games of the Operator, it’s necessary to
process the personal data of the participants (in particular identification and contact details as
well as the data related to participation in gambling games). The Operator processes such data
in accordance with the data protection regulations and on the basis of its obligations under the
Act on gambling games and the AML Act.
In the event that the participant fails to provide the Operator with his or her personal data
required for identification, he or she may not participate in gambling games operated by the
Operator in accordance with the AML Act and the Act on gambling games. However, the
participant has the right to refuse to grant consent to the processing of personal data that is
inconsistent with the legal regulations and principles of protection of personal data required
for participation in gambling games.
The participant is aware of the fact that, in accordance with the AML Act, the Operator is
required to process his or her personal data (identification pursuant to the AML Act) and in
accordance with the AML Act the Operator is also required to perform a check of the so-called
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suspicious transactions, for which the participant is obliged to provide the necessary cooperation, in particular to state the data and facts required by the AML Act. The participant is
obliged to notify the Operator of all changes of data, which he or she provided in the process
of identification under the AML Act, without undue delay from the date of change of the data
or facts.
The participant is informed of the fact that additional personal data required in the process of
Registration by the Operator, are required for reasons of their necessity for the performance
of the Contract.
More information on the processing of personal data are provided in the principles of
protection of personal data of the Operator available at http://slov-matic.sk/ochrana and also
at every operation of the Operator.
Article VIII.
Final provisions
In cases not governed by these Terms, the legal relationship between the Operator and the
participants shall be governed by the legal regulations of the Slovak Republic, in particular the
Act on gambling games.
If there is a situation that is not regulated by these Terms or the legal regulations of the Slovak
Republic, then the Operator shall be entitled to decide on such a situation, and the participant
shall be obliged to follow that decision.
The Operator reserves the right to change these Terms at any time, these changes shall be
binding for the participants upon their publication, or on another date specified by the
Operator. The Operator shall always publish such changes in advance in a suitable manner. If
the participant makes a bet, a game wager after the date of the update of the Terms, he or she
agrees with the updated wording of these Terms.
All notices foreseen by these Terms, including the notices termination and withdrawal from
the Contract, may be delivered by the participants in writing by registered mail or
electronically to the participant's email address specified in the Registration or to another
email address that the participant has announced at a later date. If the Operator does not have
an email address of a particular participant, it shall be entitled to send all notices, including the
notice of termination and withdrawal from the Contract, to the participant by SMS text
message to his or her last known phone number registered by the participant at the Operator.
The participant shall be obliged to send to the Operator all the notices foreseen by these terms
in writing, by registered mail to the address SLOV-MATIC, spol. s r.o., Humenské námestie 1,
851 07 Bratislava.
All deliveries and notices under these Terms are deemed to have been delivered by a postal
license holder on the third day after they were submitted at the post office, and in the case of
electronic delivery or sending of a text message on the day of sending of the email or text
message to the relevant email address/number.

In Bratislava, on 12 May 2022
SLOV-MATIC, spol. s r.o.

